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What is LinkLiving Skills Academy? 

LinkLiving is a trauma-informed Scottish health and wellbeing
charity that supports people of all ages to overcome the
negative impacts of trauma, mental health, inequality, and
isolation. 

Our Skills Academy combines in-depth knowledge and
experience of our sector to offer a variety of learning
opportunities that will help individuals develop the skills,
knowledge and experience needed to succeed in their roles. 

Supported by relevant research and further inspired by lived
experiences, our courses provide an insightful and practical
approach into different topics relevant to the workplace. 

We use a variety of content, discussion and activities to ensure
our sessions are engaging and interactive. We are also an SQA
accredited training centre.
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What does LinkLiving
 Skills Academy offer?

Our Skills Academy offer a variety of courses, workshops, and
bespoke training, delivered either face-to-face or online.

Courses

Trauma Skilled Practice (Level 2, frontline staff) 
Trauma Skilled Practice (Level 2, leaders and managers)
Fostering Resourcefulness and Resilience Training 
Aspiring Leaders (SCQF Level 6, new or aspiring leaders) 

Workshops

Trauma Informed Practice (Level 1) 
Stress management
Conflict resolution 
Mindset and perception 
Managing expectations and reducing barriers
Boundaries and ending relationships 
Self-help coping strategies 

Bespoke Training 
All of our training can be tailored to meet your specific
needs and intended outcomes. Please get in touch to find
out more. 2



Trauma Training
 We deliver trauma training courses to a wide range of organisations.

Participants explore how trauma informed principles apply to their roles
and learn how to recognise, respond, and resist re-traumatisation. Our

trauma training has been designed with the NES Transforming
Psychological Trauma Framework in mind.  

We strongly endorse the statement
within the NES Framework that
‘Trauma is everyone’s business’.Our
trauma informed training will benefit
anyone in the workforce to gain an
understanding of trauma and how to
respond in a way that avoids re-
traumatisation. 

Trauma Informed Practice
Training (Level 1)
- 3.5 hour session 

Designed for frontline staff that have
regular contact with clients who may
be affected by trauma. The course
covers the impact of trauma,
responding, and working alongside
trauma. 

Trauma Skilled Practice
Training (Level 2)

-2 day face-to-face/3 half day
online sessions

Designed for leaders and managers
who support frontline workers. The
course looks at ways to support staff
to take a trauma informed approach,
and considers ways to create a
trauma informed culture with their
teams and organisations.

Trauma Skilled Practice
Training (Level 2)

-2 day face-to-face/3 half day
online sessions

If you feel you need the training adapted to the needs of your business, please contact
us at the Skills Academy to arrange a meeting and review your needs. 3



Fostering Resourcefulness and
Resilience Training 

This course is designed to be practical and relevant to real life
and is therefore aimed at individuals, teams or organisations
who would like to enhance their personal and workplace
resourcefulness. 

Providing a holistic view of wellbeing, the course addresses its
individual and social dimensions, and considers how we can
adapt and even positively transform in the face of adversities. 

Participants will explore
topics such as healthy
thinking, the impact of
adversity, emotional
awareness, personal
wellbeing, the
importance of
meaning, social
support, conflict
resolution and
boundaries. 

This course can be delivered as a two-day face-to-face training
or online in three half day sessions.
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Aspiring Leaders

Aspiring Leaders is a personal development award, an
introduction to leadership, and management for those who
are new or aspiring to a leadership role within your
organisation.

The course consists of two SCQF level 6 units:

Leadership and motivation

Develop and sustain productive working relationships
with colleagues

This course is delivered through group workshops and
requires a commitment to complete work in your own time
to gain the qualification. 5



Workshops
Our workshops are typically delivered over 3.5 hour sessions. 

Stress Management 

Designed to provide an informative
approach to stress, its key
characteristics, manifestations, and
various coping strategies. The
workshop is relevant to everyone
who would like to better understand
and reduce levels of personal and
work-releted stress, or to share with
their clients. 

Conflict Resolution

Supporting participants  to gain
an understanding of what
conflict is, along with positive
ways to deal with difficult
situations. The training focuses
on a work setting and
considers ways to support
clients in conflict situations.  

Boundaries and ending
relationships

Exploring the ways in which
professional boundaries can
improve service delivery and
considers factors for ending a client
relationship. It is aimed at frontline
staff who would like to understand
professional boundaries and their
importance, identify grey areas and
signs that boundaries may be
crossed. 

Mindset and perception

Designed to enhance participants'
knowledge of mindset and
perception. The workshop also
demonstrates how mindset
influences our thinking, behaviour
process, and how it could be
shaped through different
interventions. Participants will
establish an understanding of a
client's perspective, which will
enable them to create collaborative
working strategies. 
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Acknowledging the importance of
setting clear expectations and
boundaries between the
professional and client whilst
considering the client's needs.
Helping participants strike the
balance by exploring the
importance of effective
communication, what kind of
information should be clarified
before starting, and what
misunderstandings could be
created due to a difference in
backgrounds. We consider the
barriers people face in order to
gain positive engagement and
strategies that may be used to
build mutually beneficial
relationships where people can
work together effectively.

Managing expectations
and reducing barriers

Self-help
coping strategies

This workshop discusses a
range of coping strategies that
could help clients to support
their mental health. It
addresses relationship building
aspects, how to plan and
implement coping strategies,
techniques to tackle negative
thinking patterns as well as
grounding strategies.
Participants will have an
opportunity to practice several
strategies which could help
clients to manage various
symptoms, including sleep
problems, anxiety, low self-
esteem, and anger. 
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Venues 
LinkLiving Skills Academy delivers across Scotland both online
and face-to-face. We are also able to offer courses at our
purpose built training venues located in Edinburgh, Fife, and
Falkirk. All our venues are modern and easily accessible and
suitable for all your training needs if required.

Costs are dependent on a variety of factors - such as the
number of participants, venue, catering options etc. Please
contact us to discuss further. 

Costs



Want to find out more? 
Get in touch:

skillsacademy@linkliving.org.uk

01324 466 860

www.linkliving.org.uk
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