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The trustees present their report and financial statements for the year ended 31 March 2021. 
 
STRUCTURE, GOVERNANCE AND MANAGEMENT 
 
Constitution 
 
LinkLiving Ltd is a company incorporated under the Companies Act 2006.  LinkLiving is limited by 
guarantee with the sole member, Link Group Ltd, guaranteeing to contribute £1 in the event of the 
company being wound up.  Link Group Ltd, as the parent body of LinkLiving, controls the company 
through the appointment of its Board of trustees, referred to as a Management Committee in this report 
and Financial Statements.  LinkLiving Ltd has been accorded charitable status by HMRC and is referred 
to as a charitable company throughout this report and accounts. The charitable company is bound by 
its Articles and Memorandum of Association. 
 
Appointment of Members of the Management Trustees 
 
Management Committee Trustee members are appointed by the parent company Link Group Ltd and 
undertake induction and training for their role.  The induction pack includes detailed guidance on their 
responsibilities and an appropriate role description. 
 
The charitable company has places for 15 people on its Management Committee.  There are currently 
6 trustees and 9 vacancies. A recruitment process has recently been completed to increase the number 
of trustees to around 12 for the next financial year.  There is a range of expertise and skills amongst the 
existing Management Committee.  
 
It is the responsibility of the Management Committee to undertake the strategy, setting of policy and 
overall direction for the charitable company, and also to monitor operational activities. Members of the 
Management Committee are unpaid. 
 
Day to day management of the charitable company is delegated to the Management Team, headed by 
the Chief Executive (CEO).  The Chief Executive and the Management Team are responsible for 
achieving the strategy and undertaking the operational activities in line with the approved policies.   
 
Remuneration of the Executive Team 
 
The LinkLiving Management Committee manage the remuneration of the LinkLiving CEO with support 
from Link HR and independent remuneration consultants as required. LinkLiving salaries are based on 
the market median and remuneration is benchmarked within the appropriate sector and comparator 
organisations at least every three years by Link HR and external remuneration specialists.  
 
The LinkLiving managers remuneration is managed by the LinkLiving CEO and with support from Link 
HR and independent remuneration consultants as required. LinkLiving salaries are based on the market 
median and remuneration is benchmarked within the appropriate sector and comparator organisations 
at least every three years by Link HR and external remuneration specialists. Roles are job evaluated 
and placed on the appropriate salary band with salary progression based on performance, 
competencies and behaviours subject to affordability. 
 
 
Risk Management 
 
The Management Committee approved a risk management policy and schedule of risks, identifying 
significant risks and how these will be addressed throughout the organisation. The Management 
Committee continues to develop procedures to assess risk in conjunction with the Link Group Health & 
Safety Committee
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The charitable company is subject to regular review by internal and external auditors and risk 
assessment processes and procedures are the subject of ongoing reviews.  The mains strategic risks 
faced by the charitable company are: 
 

 Loss or reduction of local authority contracts including decisions to withdraw or close services. 

 Lack of inflationary increase in funding leading to an erosion of funding in real terms. 

 Loss of key personnel that impact on the business in any one location. 

 Staff and Management Committee Trustee recruitment and retention. 

 New competitors threatening market share. 

 Poor inspection results leading to difficulties with both commissioners and regulatory authority. 
 
 
Internal Controls 
 
LinkLiving had 1 internal audit conducted in the year 2020/21. In accordance with the 2020/21 audit 
plan, Azets reviewed the processes in place to ensure compliance with National Care standards, 
including staff supervision and training. No reportable weaknesses were identified in any of the areas 
assessed and it was concluded that LinkLiving has developed robust arrangements to ensure 
compliance with the Health and Social Care Standards (H&SC Standards), including staff supervision 
and training, that are operating effectively. 
 
OBJECTIVES AND ACTIVITIES 
 
LinkLiving is a health, wellbeing and social care charity based in Central Scotland that supports people 
to overcome the negative impacts of trauma, mental health, inequality, and isolation.   
 
Over half of our service users are aged 14-25 and as such we have developed particular expertise in 
supporting young people who have been affected by trauma and disadvantage.  
 
The charity delivers support to service users through a range of models:   

 Personal development and employability programmes: Steps To Resilience supports 
vulnerable young affected by trauma and disadvantage to develop the skills to move forward 
in their lives. Our Scottish Qualifications Authority (SQA) Employability Academy offers a 
wide range of accredited qualifications to people of all ages    

 Self-help coaching: Better Than Well supports both young people aged 16+ and adults 
whose lives have been negatively impacted by childhood trauma 

 Supported accommodation: Support for care experienced young people, adults 
experiencing  homelessness and those with severe and enduring mental health conditions 

 Care at home   

 Housing support   

 Befriending and social cafes: Support is provided for older people who have become isolated   
 
LinkLiving’s philosophy is based on the belief that we all need support at some point in our lives.  We 
recognise that anyone can be vulnerable and that devastating, and life changing circumstances can 
happen to anyone, at any time.  LinkLiving is there to help at different life stages, to be a safety net and 
to work inclusively with individuals where they are in their lives.    
 
We recognise that every person is unique.  It is important to us that the support we provide is truly 
person-centred.  We therefore ensure that each service user has choice and control over their support 
which also helps them to develop skills and confidence.   
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Through our work we have developed significant expertise in supporting people to increase their 
resilience, helping them to move on, to re-define themselves, and to gain the skills that enable 
them to better deal with whatever life throws at them.   
 
All of our work, activities and relationships are based on a set of values which were reviewed and 
developed last year through an organisation-wide consultation involving staff, service users, board 
members and volunteers:   
 

 Empathy: listen to and understand an individual’s needs and circumstances   

 Respect: treat others the way they wish to be treated   

 Integrity: be honest and have strong moral principles  

 Caring: show kindness and concern for others   
 
Volunteers are mainly used within the Older Persons Service. The volunteers provide support to older 
people in the community who are socially isolated.  There are two distinct volunteer roles within the 
service; volunteer befrienders and volunteer café workers. The volunteers provide opportunities to 
participate in meaningful activities at our social cafes, giving older people much needed companionship 
and support to become more involved in their local communities.  Our volunteers offer a network of 
skills, practical help and friendship which benefits everyone involved whether helping or being helped.  
The service focus is to reduce the prospects of older people becoming socially isolated and support 
people to improve or manage their mental and physical health.  Each volunteer commits to 3 hours of 
volunteer work a week.  The service runs 50 weeks out of the year with volunteers giving 7,500 hours 
of their time per year. 
 
During 2020/21 LinkLiving continued to work towards achieving the priorities set out within its 5-year 
strategic and operational plan: 
 

 Service growth 

 Diversification of the funding portfolio 

 Increasing opportunities for participation  

 Social enterprise development 

 Ensuring all activities are of high quality and embody person-centred values 

 Impact measurement 

 Supporting the development of a skilled and flexible workforce that delivers our strategic 
ambitions 

 Raising the profile of LinkLiving internally and externally 
 
A set of underpinning objectives support these eight priorities. 
 
 
ACHIEVEMENTS AND PERFORMANCE 
 
Service growth 
 
We supported over 2,000 people in a range of different ways in 2020/21. This is a similar level of 
provision to last year.   
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The occurrence of the Coronavirus Covid19 pandemic and the first lockdown in Scotland at the 
beginning of the year, meant that LinkLiving was able to pivot its services from being delivered 100% 
face to face to, within two weeks, being able to deliver the majority of services entirely remotely.  This 
was a great benefit to the people LinkLiving supports who, by the nature of the fact that many of them 
have poor mental health or have been negatively impacted by previous trauma, were likely to be 
particularly badly impacted by the pandemic with the potential for re-traumatisation taking place.  This 
enabled the charitable company to minimise the negative impact where possible as a key part of our 
trauma informed approach to the way that we deliver our services.  
 
Over the last decade LinkLiving has become known in central Scotland for our approach to supporting 
young people (14-25), particularly those affected by trauma and disadvantage, to achieve their full 
potential.  We support them to develop the personal resilience, practical and emotional skills, and the 
experience necessary for successfully managing key transitions.  These include leaving care, moving 
out of homelessness and into their own tenancy, and achieving positive destinations.   
 
With support from The National Lottery Community Fund Young Start and John Scott Charitable Trust 
we continued to deliver our Steps To Resilience programme for young people whose mental health has 
been negatively affected by trauma and disadvantage.  
 
Steps To Resilience is a focused ten week personal development programme which supports 
participants to:  recognise, understand and manage challenges; develop positive behaviours; identify 
and work towards their ambitions; increase their confidence, self-belief and self-esteem; and develop 
better physical, mental and emotional health. 
 
This programme, which uses theory and activity-based sessions, was co-designed with the young 
people and is continually adapted to the specific needs of each cohort of participants.  It is delivered by 
trauma informed LinkLiving staff with expertise in working with young people. 
 
As a result of the Covid19 pandemic, we were only able to deliver three face-to-face Steps To Resilience 
programmes with reduced numbers in order to accommodate social distancing requirements.  We were 
unable to hold the residential element of the course and instead redirected the funding to create a series 
of courses for remote delivery as well as a programme of webinars with a focus on developing tools and 
techniques for managing mental health.  A total of 133 young people were supported over the year. 
 
LinkLiving’s Better Than Well service supports adults who have experienced childhood trauma that has 
affected their adult life.  This includes emotional, physical and sexual abuse, neglect, and witnessing 
abuse and violence.  This programme, provided via 8 one-to-one self-help coaching sessions, helps 
them to stay safe and stable and to move on in their lives. Again, the pandemic has impacted our ability 
to deliver face to face sessions, with all delivery moving to online for the duration of the year. The lessons 
and skills learnt, and the tools put in place through moving to remote delivery, has meant that the service 
is now able to be offered Fife-wide, with 204 people completing all 8 sessions over the year.   
 
The Better Than Well service also provides shared learning events for other agencies across Fife.  This 
year we adapted this provision for remote delivery and held 2 successful online events. LinkLiving 
developed this programme in consultation with NHS Fife psychologists and is funded by the Scottish 
Government’s Survivor Support and Innovation Development Fund and Fife Health and Social Care 
Partnership.   
   
Drawing on LinkLiving’s experience of establishing an employability academy approach and an SQA 
centre, the Link Academy is co-ordinated and managed through this resource and based at West Bridge 
Mill in Kirkcaldy, Fife.  We have adapted our training provision to enable remote delivery and have 
continued to deliver online courses to frontline professionals across Fife throughout the year.   
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Help on Managing Everything (HoME) is a service, which supports social housing tenants who are 
struggling to maintain their tenancies due to challenges with their mental health. HoME supported 86 
people this year and expanded to deliver within Edinburgh. This is a growth model for future 
development. 
 
Supporting Older People in Fife is our support provision for older people which continued to develop 
over the last year despite the restrictions associated with the Covid19 pandemic.  During the first 
lockdown LinkLiving staff provided essential support for those who were required to shield and had no 
family to support them, by delivering food and medicines.   
 
During the year 88 people were supported through our Help to Stay at Home project that enables older 
people to live independently in their own home.  We have continued to provide essential visits to these 
vulnerable older people throughout the year. Our social cafes, for older people who have become 
isolated, have been adapted to take place using digital platforms.  We secured 60 iPads and MiFi Units 
from Connecting Scotland to enable older people to participate in the online cafes.  We identified digital 
champions who supported older people to set up the equipment and access the cafes.  The level of 
engagement has been much greater than we anticipated with all 60 people participating in one of four 
weekly digital cafes.  The ability to engage with the cafes on a remote basis has served to combat 
increased social isolation during the pandemic.   
 
In March 2021 we received confirmation that we had been successful in our application to join the 
National Flexible Framework for Care and Support Services to enable expansion into the Stirling area.  
This will provide opportunities for growth in the coming year.   
 
Diversify the funding portfolio 
 
Historically LinkLiving has operated to achieve its mission largely through managing support services 
with statutory funding.  However, over the last five years we have developed several new innovative 
support programmes which address unmet needs.  We have successfully sourced other funding to 
enable us to pilot these to demonstrate their effectiveness.  These projects have focused on people 
affected by childhood trauma and have provided outstanding outcomes for the participants.  We know 
that there is a huge demand for our support amongst young people who have experienced childhood 
trauma and disadvantage and who need to develop resilience to take them positively into adult life and 
employment.  There is also significant need amongst adults who have experienced childhood trauma 
that negatively affects their adult lives.  To further enable us to raise awareness of, and funds for, these 
programmes so they can be rolled out more widely we have invested in the post of Marketing and 
Fundraising Officer to support the Head of Fundraising whose role has also been extended to include 
marketing.  A proactive fundraising and marketing programme has been put in place for the coming 
year to raise awareness of the charity’s work in line with the new strategic plan.  Whilst 2020-21 has 
been a challenging year for fundraising, much groundwork has been undertaken which it is hoped will 
pay dividends in the coming years. This will enable us to further develop and expand the charity’s 
services, including into new geographic areas where a strong need has been identified. 
 
Increasing opportunities for participation 
 
We have had to adapt the way that our service users can get involved with LinkLiving over the last year.   
 
Building on the success of the digital social cafes run by the Supporting Older People in Fife service, 
we secured funding from Baillie Gifford to purchase 10 iPads and MiFi units for the Edinburgh Mental 
Health Service to pilot the model with people suffering complex and enduring mental health issues.   
This proved successful and we secured a further 10 iPads and MiFi units from Connecting Scotland 
which enabled the expansion of the digital provision to reach more service users.   
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The charity produces a newsletter three times a year for the people it supports, which this year for the 
first time was posted out directly to everyone rather than our staff handing it out in the course of their 
support work.  This further helped to keep service users in touch with opportunities available to them 
and to nurture a sense of connection.  More focus was also given to regularly posting  on social media 
and our website including the Ray of Sunshine campaign in April/May where we used our expertise in 
supporting people affected by trauma and with poor mental health to help our service users and the 
general public through the first lockdown.   
 
Service users are offered other opportunities to participate such as engagement with the board, co-
production of services, and staff recruitment.  
 
Volunteers continued to be involved with the befriending service for older people in Fife with 35 being 
involved with the programme during the year.  With the setup of a new community fundraising 
programme 14 volunteers were also encouraged to be involved in the virtual Kiltwalk fundraiser. 
 
LinkLiving continues to be accredited as an Investor in Volunteers receiving very positive feedback on 
the training and support that is available to volunteers.   
 
Social enterprise development 
 
Link Academy, our dedicated employability academy which has a ‘High Confidence’ grading from the 
SQA, is a central learning hub for staff, service users and Link tenants.   
 
This year we adapted 3 of The Academy’s Scottish Credit and Qualifications Framework (SCQF) 
qualifications to enable remote delivery. These were the Personal Finance Award, Employability Award 
and Leadership Skills.  This was a large piece of work which involved adaptation of all course materials.  
We have delivered 1 of each course remotely over the last year.    
 
During the year we have continued to develop our Trauma Skills Academy.  In recognition of LinkLiving’s 
growing expertise and reputation in trauma approaches we have been supported through the Fife Public 
Social Partnership (PSP) to run a Trauma Skills Academy. The support of the PSP for the Trauma Skills 
Academy is in line with the recognition across the PSP of the importance of developing trauma informed 
workforces and psychologically informed environments in order to best meet the support needs of the 
people it supports.  We have adapted this training for remote delivery and have delivered 9 courses to 
frontline professionals across Fife in the last year. 
 
We have been working in partnership with SQA and other training providers across Scotland to develop 
a trauma qualification for professionals as SCQF Level 8 which will be launched in August 2021. 
 
Ensure that all services are high quality and embody person centred values 
 
A number of LinkLiving’s services are regulated by the Care Inspectorate.  There were no formal 
inspections in the last year due to the pandemic.  Our most recent inspections in 2019/20, resulted in 
the services being awarded 5s (very good) in all the areas inspected.  This means that all LinkLiving 
registered services have 6s (excellent) and 5s (very good). 
 
This year to ensure that all of LinkLiving’s services are high quality and embody person-centred values, 
we further invested in the area of quality assurance – appointing a dedicated post of Quality Assurance 
and Business Support Manager.    This role promotes, supports and facilitates a consistent and positive 
approach to quality and continuous improvement LinkLiving wide.  It also helps to demonstrate our 
impact as we continue to explore ways of best demonstrating the effectiveness of our services. The 
Quality Assurance and Business Support Manager has taken a lead role in the design and development 
of a new service user information management system which will enable us to better evidence the 
quality of the support we provide to service users in the coming year.   
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Investment, also supported in part by the National Community Lottery Fund, has also been made into 
embedding a culture of evaluation within LinkLiving with work beginning in early 2021-22. 
 
Earlier this year LinkLiving commissioned an external consultant to review and re-design our service 
user survey to gain key management information to inform the development of our services over the 
next three years. Key results show that our service users are very positive about the standard of support 
and care that LinkLiving provides:  
 

 98% say that they have confidence in LinkLiving as the organisation that provides their care or 
support. 

 97% agree that they receive a high standard of care or support that is right for them. 

 95% say that they are satisfied with the level of service received from LinkLiving. 
 
 
Support the development of a skilled and flexible workforce 
 
Highlights over the year include: 
 

 Being proud to continue to be an accredited Scottish Living Wage provider.   
 

 The significant progress made in our commitment to train all our front-line staff to deliver our 
services with a trauma informed approach. 100% of our staff are now trained in a trauma-
informed approach. 

 
Raise the profile of LinkLiving internally and externally  
 
During the year, the charitable company initiated a marketing programme to raise the profile of 
LinkLiving both within the Link Group and externally. 
 
In the autumn we launched the Quilts Make Homes campaign to invite donors to give quilts and cushions 
they have made as donations in kind for LinkLiving to give to the young people we support who are 
setting up a new tenancy.  This campaign has proved to be very successful with over 250 items donated.  
It also aimed to raise awareness of the charity and to encourage financial donations too. 
 
In spring 2020 we ran our first social media publicity campaign focused on the Steps To Resilience 
programme. This was successful in increasing our following on social media and driving traffic to our 
website, thereby raising awareness of the work of the charity across East Central Scotland. 
 
STRATEGY AND BOARD DEVELOPMENT 
 
LinkLiving has been reviewing its strategy and has used the resources of a consultant to research not 
only the needs and views of our service users, but also of our staff and of stakeholders.  The consultant 
also undertook a horizon scanning exercise of the external environment.  The foundations are now in 
place for the development and launch of the new strategic approach in early 2021/22. 
 
As a new five-year strategy is in development, the Management Committee took the opportunity to 
review the skills that would be required in board members going forward. Towards the year end a 
successful board recruitment campaigned was launched and 6 new trustees have been offered roles 
and have completed induction training within the new financial year. 
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FINANCIAL REVIEW 
 
LinkLiving shows an overall surplus of £349,394 for the year (2020: £185,359). This result was better 
than the budgeted surplus of £76,787.  This was a positive result given the extremely competitive 
environment in which LinkLiving operates.  
 
LinkLiving continues to have an innovative approach in delivering services and is actively seeking new 
opportunities to work collaboratively within different local authority areas whilst continuing to explore 
other markets and funding solutions. 
 
LinkLiving’s Management Committee approved a budget designed to achieve a surplus of £45,794 in 
2021/22.  The Management Committee is confident that LinkLiving will continue to source new business 
and grow its positive reputation. The Management Committee are therefore confident in LinkLiving’s 
ability to continue as a going concern. 
 
 
RESERVES AND RESERVES POLICY 
 
Reserves held at 31 March 2021 amount to £1,103,214 (2020: £753,825) cover approximately 2.34 
months of budgeted expenditure and the budgeted surplus for the year 2021/22 will see the cover 
increase towards the desired 3 months.  
 
Unrestricted reserves of £947,801 (2020: £746,575) are being held to absorb any cuts or reductions in 
funding in the short term, which will enable service provision to continue uninterrupted whilst service 
provision is re-modelled in line with any such cuts. LinkLiving’s Management Committee aims to ensure 
that reserves will cover 3 months of the charity’s running costs. 
 
Restricted reserves of £155,413 (2020: £7,250) are currently held. These are not available for general 
purposes. These reserves can be called upon within specific projects for the same purposes as 
unrestricted reserves. 
 
 
PLANS FOR THE FUTURE 
 
LinkLiving has in the last three years been on a journey to restore its financial viability and sustainability 
and has made good progress in that regard. 
 
LinkLiving has considered its future plans in light of the strategic risks it faces and has developed a clear 
set of objectives for its future plans which aims to respond to those risks, these include. 
 

 LinkLiving aims to grow income annually by 7% to enable it to meet the reserves policy 
requirements set by the Management Committee. 

 

 LinkLiving is seeking to diversify its funding structure to minimise its reliance on individual 
contracts and thereby single point of risk and individual contract risks. The appointment of a 
Head of Fund Raising and Marketing together with an additional support role emphasises the 
commitment of LinkLiving to diversify the risk associated with funding. 
 

 LinkLiving has appointed a Quality Assurance Manager and this role is critical to ensuring that 
LinkLiving’s Care Inspectorate gradings remain at 5 & 6 as this influences existing and future 
contracting opportunities with current and future clients and thereby the opportunities to grow 
the business. 
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 LinkLiving has established its Trauma Skills Academy this year and will be seeking to grow that 
business in the coming period.   
 

 LinkLiving will continue to aim to be an employer of choice to ensure that employee retention 
and continuous improvement of service delivery is maintained in turn supporting the delivery of 
services and thereby Care Inspectorate gradings.  LinkLiving has recently concluded a 
benchmarking exercise using Inbucon analysis and implemented changes to salary structures 
in LinkLiving supporting this objective.     

 
STATEMENT OF TRUSTEES’ RESPONSIBILITIES IN RESPECT OF THE TRUSTEES’ ANNUAL 

REPORT AND THE FINANCIAL STATEMENTS 

The trustees (who are also directors of LinkLiving Limited for the purposes of company law) are 
responsible for preparing the trustees' Annual Report and the financial statements in accordance with 
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted 
Accounting Practice). 

Company law requires the trustees to prepare financial statements for each financial year which give 
a true and fair view of the state of affairs of the charitable company and of the incoming resources 
and application of resources, including the income and expenditure, of the charitable company for 
that period. In preparing these financial statements, the trustees are required to: 

 select suitable accounting policies and then apply them consistently; 

 observe the methods and principles in the Charities SORP; 

 make judgments and estimates that are reasonable and prudent; 

 state whether applicable UK Accounting Standards have been followed, subject to any 
material departures disclosed and explained in the financial statements; 

 prepare the financial statements on the going concern basis unless it is inappropriate to 
presume that the charitable company will continue in business. 

The trustees are responsible for keeping proper accounting records that disclose with reasonable 
accuracy at any time the financial position of the charitable company and enable them to ensure that 
the financial statements comply with the Companies Act 2006. They are also responsible for 
safeguarding the assets of the charitable company and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities. 

In so far as the trustees are aware: 

 there is no relevant audit information of which the charitable company's auditor is unaware; 
and 

 the trustees have taken all steps that they ought to have taken to make themselves aware of 
any relevant audit information and to establish that the auditor is aware of that information. 

The trustees are responsible for the maintenance and integrity of the corporate and financial 
information included on the charitable company's website. Legislation in the United Kingdom 
governing the preparation and dissemination of financial statements may differ from legislation in 
other jurisdictions. 
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MEMBERS OF THE LINKLIVING MANAGEMENT COMMITTEE 
 
Members of the Board, who are directors for the purpose of company law and trustees for the purpose 
of charity law, who served during the year and up to the date of this report are set out below: 
 
E Jarvis (Chair) 
C Cuthbertson (Joint Vice-Chair) 
A McKinnon (Joint Vice-Chair) 
S Cargill 
D Kemp 
J Horgan (resigned 05 November 2020) 
J MacLennan 
 
None of the Management Committee members held any beneficial interest in the charitable company 
at 31 March 2021 or at 31 March 2020. 
 
AUDITOR 
 
In accordance with section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed 
and RSM UK Audit LLP will therefore continue in office. 
 
Approved by the management trustees and signed on its behalf by:  
 
 
 
 
 
E Jarvis 
Chair 
17 August 2021 
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Opinion 

We have audited the financial statements of LinkLiving Limited (the ‘charitable company’) for the year 
ended 31 March 2021 which comprise the Statement of Financial Activities (including Income and 
Expenditure Account), the Balance Sheet, and notes to the financial statements, including significant 
accounting policies.  The financial reporting framework that has been applied in their preparation is 
applicable law and United Kingdom Accounting Standards, including FRS 102 “The Financial Reporting 
Standard applicable in the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting 
Practice). 

 

In our opinion the financial statements:  

 give a true and fair view of the state of the charitable company’s affairs as at 31 March 2021 and 
of its incoming resources and application of resources, including its income and expenditure, for 
the year then ended; 

 have been properly prepared in accordance with United Kingdom Generally Accepted 
Accounting Practice; 

 have been prepared in accordance with the requirements of the Companies Act 2006, the 
Charities and Trustee Investment (Scotland) Act 2005 and regulation 8 of the Charities Accounts 
(Scotland) Regulations 2006 (as amended). 

 

Basis for opinion 

We have been appointed auditor under section 44(1)(c) of the Charities and Trustee Investment 
(Scotland) Act 2005 and under the Companies Act 2006 and report to you in accordance with 
regulations made under those Acts. 

 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are further described in the Auditor’s 
responsibilities for the audit of the financial statements section of our report. We are independent of the 
charitable company in accordance with the ethical requirements that are relevant to our audit of the 
financial statements in the UK, including the FRC’s Ethical Standard and we have fulfilled our other 
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide a basis for our opinion. 

 

Conclusions relating to going concern 

In auditing the financial statements, we have concluded that the trustees’ use of the going concern basis 
of accounting in the preparation of the financial statements is appropriate. 

 

Based on the work we have performed, we have not identified any material uncertainties relating to 
events or conditions that, individually or collectively, may cast significant doubt on the charitable 
company’s ability to continue as a going concern for a period of at least twelve months from when the 
financial statements are authorised for issue. 

 

Our responsibilities and the responsibilities of the trustees with respect to going concern are described 
in the relevant sections of this report. 
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Other information 

The other information comprises the information included in the trustees’ report other than the financial 
statements and our auditor’s report thereon.  The trustees are responsible for the other information 
contained within the trustees’ report. Our opinion on the financial statements does not cover the other 
information and, except to the extent otherwise explicitly stated in our report, we do not express any 
form of assurance conclusion thereon.  

 

Our responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements or our knowledge obtained in the 
course of the audit or otherwise appears to be materially misstated.  If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine whether this gives 
rise to a material misstatement in the financial statements themselves.  If, based on the work we have 
performed, we conclude that there is a material misstatement of this other information, we are required 
to report that fact.  

 

We have nothing to report in this regard. 

 

Opinions on other matters prescribed by the Companies Act 2006 

In our opinion, based on the work undertaken in the course of the audit: 

 the information given in the directors’ report prepared for the purposes of company law and 
included within the trustees’ report, for the financial year for which the financial statements are 
prepared is consistent with the financial statements; and 

 the directors’ report, included within the trustees’ report, has been prepared in accordance with 
applicable legal requirements. 

 

Matters on which we are required to report by exception 

In the light of the knowledge and understanding of the charitable company and its environment obtained 
in the course of the audit, we have not identified material misstatements in the directors’ report, included 
within the trustees’ report.  

 

We have nothing to report in respect of the following matters where the Companies Act 2006 and the 
Charities Accounts (Scotland) Regulations 2006 (as amended) require us to report to you if, in our 
opinion: 

 adequate and proper accounting records have not been kept, or returns adequate for our audit 
have not been received from branches not visited by us; or 

 the financial statements are not in agreement with the accounting records and returns; or 

 certain disclosures of trustees’ remuneration specified by law are not made; or 

 we have not received all the information and explanations we require for our audit. 

 

Responsibilities of trustees  

As explained more fully in the statement of trustees’ responsibilities set out on page 10, the trustees 
(who are also the directors of the charitable company for the purposes of company law) are responsible 
for the preparation of the financial statements and for being satisfied that they give a true and fair view, 
and for such internal control as the trustees determine is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error. 
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In preparing the financial statements, the trustees are responsible for assessing the charitable 
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the trustees either intend to liquidate 
the charitable company or to cease operations, or have no realistic alternative but to do so. 

 

Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an 
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on 
the basis of these financial statements. 

 

The extent to which the audit was considered capable of detecting irregularities, including fraud 

Irregularities are instances of non-compliance with laws and regulations.  The objectives of our audit 
are to obtain sufficient appropriate audit evidence regarding compliance with laws and regulations that 
have a direct effect on the determination of material amounts and disclosures in the financial statements, 
to perform audit procedures to help identify instances of non-compliance with other laws and regulations 
that may have a material effect on the financial statements, and to respond appropriately to identified 
or suspected non-compliance with laws and regulations identified during the audit.   

 

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement 
of the financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the 
assessed risks of material misstatement due to fraud through designing and implementing appropriate 
responses and to respond appropriately to fraud or suspected fraud identified during the audit.   

 

However, it is the primary responsibility of management, with the oversight of those charged with 
governance, to ensure that the entity's operations are conducted in accordance with the provisions of 
laws and regulations and for the prevention and detection of fraud. 

 

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, 
the audit engagement team:  

 obtained an understanding of the nature of the sector, including the legal and regulatory 
frameworks that the charitable company operates in and how the charitable company is 
complying with the legal and regulatory frameworks; 

 inquired of management, and those charged with governance, about their own identification and 
assessment of the risks of irregularities, including any known actual, suspected or alleged 
instances of fraud; 

 discussed matters about non-compliance with laws and regulations and how fraud might occur 
including assessment of how and where the financial statements may be susceptible to fraud. 

 

As a result of these procedures we consider the most significant laws and regulations that have a direct 
impact on the financial statements are FRS 102, Charities SORP (FRS 102),  the Charities and Trustee 
Investment (Scotland) Act 2005, and regulation 8 of the Charities Accounts (Scotland) Regulations 2006 
(as amended). We performed audit procedures to detect non-compliances which may have a material 
impact on the financial statements which included reviewing the financial statements including the 
trustees’ report. 
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The most significant laws and regulations that have an indirect impact on the financial statements are 
those in relation to the Social Work (Scotland) Act 1968, Regulation of Care (Scotland) Act 2001, Health 
and Social Care Standards, The Social Care and Social Work Improvement Scotland (Requirements 
for Care Services) Regulations 2011, The Data Protection Act 2018, and all employment related 
legislation.  We performed audit procedures to inquire of management whether the charitable company 
is in compliance with these law and regulations and inspected correspondence with regulatory 
authorities. 

 

The audit engagement team identified the risk of management override of controls as the area where 
the financial statements were most susceptible to material misstatement due to fraud.  Audit procedures 
performed included but were not limited to testing manual journal entries and other adjustments, 
evaluating the business rationale in relation to significant, unusual transactions and transactions entered 
into outside the normal course of business, and challenging judgments and estimates. 

 

A further description of our responsibilities for the audit of the financial statements is located on the 
Financial Reporting Council’s website at http://www.frc.org.uk/auditorsresponsibilities.  This description 
forms part of our auditor’s report. 

 

Use of our report  

This report is made exclusively to the members, as a body, in accordance with Chapter 3 of Part 16 of 
the Companies Act 2006, and to the charity’s trustees, as a body, in accordance with section 44(1)(c) 
of the Charities and Trustee Investment (Scotland) Act 2005 and regulation 10 of the Charities Accounts 
(Scotland) Regulations 2006 (as amended).  Our audit work has been undertaken so that we might 
state to the members and the charity’s trustees those matters we are required to state to them in an 
auditor’s report and for no other purpose.  To the fullest extent permitted by law, we do not accept or 
assume responsibility to anyone other than the charity, its members as a body, and its trustees as a 
body, for our audit work, for this report, or for the opinions we have formed. 

 

 

 

Kelly Adams (Senior Statutory Auditor) 

For and on behalf of RSM UK AUDIT LLP, Statutory Auditor   

Chartered Accountants 

First Floor, Quay 2 

139 Fountainbridge 

Edinburgh 

EH3 9QG 

 

 

Date………………….. 

 

 

RSM UK Audit LLP is eligible to act as an auditor in terms of section 1212 of the Companies Act 2006 
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Notes  

Unrestricted 
Funds 

2021 
£’000  

Restricted 
Funds 

2021 
£’000  

Total 
Funds 

2021 
£’000  

Total 
Funds 

2020 
£’000 

          
Income and endowments from:           
Charitable activities   4,575  797  5,372  4,850 
Donations and legacies   10  -  10  22 

          
Total  2  4,585  797  5,382  4,872 
          
Expenditure on:          
Charitable Activities   4,383  648  5,031  4,669 
Raising donations and legacies   1  -  1  17 

          
Total 3  4,384  648  5,032  4,686 
          
Net Outgoing/incoming resources 
before transfers   201  149  350  186 

          
Net movement in funds   201  149  350  186 
          
Reconciliation of funds          
          
Total Funds brought forward   747  7  754  568 
          

Total Funds carried forward 8  948  156  1,104  754 

          
          
          

The Statement of Financial Activities includes all gains and losses recognised in the year.  

All incoming resources derive from continuing activities. For comparison, the Statement of Financial 
Activities for the year ended 31 March 2020 is shown overleaf. 
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Unrestricted 

 

Restricted 

 

Total 

  
 Funds  Funds  Funds 

  
 2020  2020  2020 

  
 £’000  £’000  £’000 

        

Income and endowments from:   
 

 
 

 
 

 

Charitable activities  
 4,508  342  4,850 

Donations and legacies  
 22  -  22 

  
 

  
 

  
 

  

Total  
 4,530  342  4,872 

        

Expenditure on:  
 

 
 

 
 

 

Charitable Activities  
 4,315  354  4,669 

Raising donations and legacies   17   -   17  

        

Total  
 4,332  354  4,686 

        
Net Outgoing/incoming resources 
before transfers  

 
 198 

 
(12) 

 
186 

        

Net Movement in Funds  
 198  (12)  186 

        

Reconciliation of funds        

        

Total Funds brought forward  
 549  19  568 

        

Total Funds carried forward   747  7  754 

 

 
 

 

 

 

 

 

 

 

 

 

The accompanying notes on pages 19 to 28 form an integral part of these financial statements.  
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Notes 
2021 

£’000  
2020 

£’000 
     
Current assets 
Intangible Assets 5 88  - 
Receivables 6 1,433  818 
Cash at bank and in hand  222  380 

     
  1,743  1,198 
     
Payables: Amounts falling due within one year 7 (639)  (444) 
     

Total net assets  1,104  754 

     
The funds of the charity:     
Unrestricted funds 8 948  747 
Restricted funds  156  7 
     

Total Charity Funds  1,104  754 

     
     

 
 

 

The financial statements were approved and authorised for issue by the management committee 
trustees on 24th June 2021 and signed on its behalf by: 

 
 
 
 
 
 
 
E Jarvis 
Chair  
17 August 2021 
 
 
 
 
 
 
 
 
 
 
The accompanying notes on pages 19 to 28 form an integral part of these financial statements.
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1. ACCOUNTING POLICIES 
 
The principal accounting policies adopted, judgements and key sources of estimation uncertainty in 
the preparation of the financial statements are as follows: 
 
These financial statements were prepared in accordance with Financial Reporting Standard 102 The 
Financial Reporting Standard applicable in the UK and Republic of Ireland (“FRS 102”), the Statement 
of Recommended Practice: Accounting and Reporting by Charities (Charities SORP (FRS 102)) and 
the Charities and Trustee Investment (Scotland) Act 2005, the Charities Accounts (Scotland) 
Regulations 2006 (as amended). 
 
The charitable company meets the definition of a public benefit entity under FRS 102. Assets and 
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the 
relevant accounting policy note(s). 
 
The charitable company’s parent undertaking, Link Group Ltd includes LinkLiving Ltd in its 
consolidated financial statements.  These consolidated financial statements are available to the public 
and may be obtained from its head office at 2c New Mart Road, Edinburgh EH14 1RL.  In these 
financial statements, the charitable company is considered to be a qualifying entity (for the purposes 
of FRS 102) and has applied the exemptions available under FRS 102 in respect of not disclosing a 
Cash Flow Statement and related notes.  
 
As the consolidated financial statements of Link Group Limited include the equivalent disclosures, the 
Charity has also taken the exemptions under FRS 102 available in respect of the following 
disclosures:  
 
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 
12 ‘Other Financial Instruments Issues’ of FRS 102, in full, to all of its financial instruments. 

 
a) Going Concern 
 
The trustees, after reviewing the charitable company’s budgets up to 30 June 2022, including 
changes arising from the Covid-19 pandemic, are of the opinion that, taking account of severe but 
plausible downsides, the charitable company will have sufficient funds to meet its liabilities as they 
fall due for a period of 12 months from the date of approval of the financial statements and that no 
material uncertainties exist over LinkLiving’s ability to continue as a going concern. The trustees 
therefore continue to adopt the going concern basis in preparing the annual financial statements. 
 
b) Expenditure 
 
Items of expenditure are included within “charitable activities”, with a small value attributed to “raising 
donations and legacies”, and are recognised on an accruals basis, the aim of which is to provide quality 
support services to tenants.  Support overheads include group central overheads, which have been 
recharged, along with LinkLiving core overheads and governance costs.  All of these costs have been 
allocated to charitable activities and the allocation is detailed in a note to the accounts.  
 
c) Income 
 
Income is recognised when the charity has entitlement to the funds, any performance conditions 
attached to the item(s) of income have been met, it is probable that the income will be received, and 
the amount can be measured reliably. 
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Income from government and other grants, whether ‘capital’ grants or ‘revenue’ grants, is recognised 
when the charity has entitlement to the funds, any performance conditions attached to the grants have 
been met, it is probable that the income will be received, and the amount can be measured reliably 
and is not deferred. 
 
Income received in advance of a project start or for provision of other specified services with defined 
criteria is deferred until the criteria for income recognition are met. 
 
Government grants from the Scottish Government for Survivor Scotland and SVQ training; and from 
Housing Benefit for furniture renewal, are included within accruals and deferred income in the balance 
sheet and credited to the Statement of Financial Activities over the expected useful lives of the assets 
to which they relate or in periods in which the related costs are incurred. 
 
d) Donated Goods 
 
Donated goods are recognised as income when the charity has control over the item, any conditions 
associated with the donated item have been met, the receipt of economic benefit from the use by the 
charity of the item is probable, and that economic benefit can be measured reliably. The estimated value 
of these goods is recognised as a general donation and an equivalent amount is also included as part 
of expenditure. 
 
e)  Donated Services  
 
LinkLiving benefits greatly from the involvement and enthusiastic support of its volunteers.  In 
accordance with the Charities SORP (FRS 102), the general time of befrienders and volunteers is 
not quantifiable and is not recognised.  More information about their contribution is contained in the 
trustees’ annual report. 
 
f) Receivables 
 
Trade and other receivables are recognised at the settlement amount due after any trade discount 
offered.  Prepayments are valued at the amount prepaid net of any trade discounts due. 
 
g) Cash & Bank 
 
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short 
maturity of three months or less from the date of acquisition or opening of the deposit or similar 
account. 
 
h)  Financial assets and liabilities 
 
Financial assets and financial liabilities are recognised when the charity becomes a party to the 
contractual provisions of the instrument, and are offset only when the charity currently has a legally 
enforceable right to set off the recognised amounts and intends either to settle on a net basis, or to 
realise the asset and settle the liability simultaneously. 
 
i) Payables & Provisions 
 
Payables and provisions are recognised where the charity has a present obligation resulting from a 
past event that will probably result in the transfer of funds to a third party and the amount due to 
settle the obligation can be measured or estimated reliably.  Payables and provisions are normally 
recognised at their settlement amount after allowing for any trade discounts due. 
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j) Pension Costs 
 
LinkLiving Ltd participates in the Group defined contribution scheme, operated by Aegon (UK) Plc. New 
and existing staff who have not exercised their right to opt out of the scheme membership are 
automatically enrolled to the scheme.  LinkLiving’s employer contributions are between 3% and 12% 
and employees’ contributions are between 1% and 6%.  The employer costs of the scheme have been 
fully charged to the Statement of Financial Activities.  The trustees are satisfied that any foreseeable 
change to the employer contributions can be budgeted without detriment to the charities ongoing 
activities. 
 
k) VAT 
 
LinkLiving is a member of Link Group’s VAT Group registration.  A large proportion of the Group's 
income, rents, is exempt for VAT purposes and therefore gives rise to a partial exemption calculation.  
For 2020/21, only a small proportion of VAT paid was recoverable.  Expenditure is therefore shown 
inclusive of VAT and any input VAT recovered is included in other income. 
 
l)  Taxation 
 
The charity is exempt from tax on income and gains falling within Chapter 3 Part 11 Corporation Tax 
Act 2010 or Section 256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income 
or gains are applied exclusively to charitable purposes. 
 
m)  Funds 
 
Unrestricted funds are available to spend on activities that further any of the purposes of the charity.  
Restricted funds are funds which the donor has specified are to be solely used for particular areas of 
the organisations work or for specific projects or services being undertaken by the organisation. 
 
n) Rounding and Presentation 

All monetary values stated within the financial statements are presented in GBP. All monetary values 

are rounded to the nearest £1,000. 

o) Judgements in Applying Policies  
 

In preparing the financial statements, management is required to make estimates and assumptions 
which affect reported income, expenses, assets, and liabilities. Use of available information and 
application of judgement are inherent in the formation of estimates, together with past experience and 
expectations of future events that are believed to be reasonable under the circumstances. Actual 
results in the future could differ from such estimates. 
 
The members of the Committee of Management are satisfied that the accounting policies are 
appropriate and applied consistently. Key sources of estimation have been applied in determining the 
appropriate level of bad debt provision for rental arrears and trade receivables. 
 
p) Intangible Assets – Computer Software 

Intangible assets that are acquired by the charitable company are stated at cost less accumulated 
amortisation and less accumulated impairment losses. Amortisation is charged to the statement of 
financial activities on a straight-line basis over the estimated useful lives of intangible assets from the 
date they are available for use. A full year amortisation charge will be applied in the first year of use. 
The useful life will be applied in line with any relevant contracts or agreements. 
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2. INCOME Unrestricted 
Funds 

2021 
£’000  

Restricted 
Funds 

2021 
£’000  

Total 
Funds 

2021 
£’000  

Total 
Funds 

2020 
£’000 

 Income from Charitable activities         
 Tenancy Support  992  -  992  884 
 Mental Health Services  1,159  -  1,159  1,125 
 Young People's Service  586  -  586  540 
 Older People Services  155  137  292  317 
 Supported Accommodation  733  100  833  671 
 Commercial Income  54  -  54  53 
 Employability services  142  216  358  318 
 Furniture  80  -  80  86 
 Counselling and Self Help  20  344  364  381 
 Community Investment  298  -  298  297 
 Learning and Development  194  -  194  178 
 Core  162  -  162  - 
          

 Total Incoming Resources from 
Charitable Activities 

 
4,575  797  5,372  4,850 

          
 Donations and legacies  10  -  10  22 
          

 Total Incoming Resources  4,585  797  5,382  4,872 

          

 
Income is stated net of value added tax, representing the value of services provided in the year.  Income is 
attributable to the provision of housing support, care at home and volunteer and employability services. 
 

3a. EXPENDITURE ON CHARITABLE ACTIVITIES 
            
   

Staff & 
Team 
Costs 
£’000  

Direct 
Service 
Costs & 

Overheads 
£’000  

Allocated 
Support 

Costs 
£’000  

Total 
Costs 
2021 

£’000  

Total 
Costs 
2020 

£’000 
            
 Tenancy Support  874  13  143  1,030  870 
 Mental Health Services  959  27  167  1,153  1,114 
 Young Person's Service  371  70  84  525  496 
 Older People Services  208  14  41  263  292 
 Supported Accommodation  528  236  127  891  640 
 Commercial Income  -  -  -  -  49 
 Employability services  232  51  51  334  352 
 Furniture  24  47  12  83  86 
 Counselling & Self Help  239  39  52  330  340 
 Community Investment  227  2  -  229  252 
 Learning & Development  194  -  -  194  178 
            

 Total Cost of Charitable 
Activities 

 
3,856  499  677  5,032  4,669 
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3b. 

 
ANALYSIS OF SUPPORT COSTS 
 
General management costs include staff costs, office costs, other overheads such as audit fees, legal 
fees, consultancy and corporate subscriptions. Central Services from Group include finance services, 
HR & Payroll services and ICT services. Governance includes any audit and tax related fees. Support 
costs are allocated to charitable activities based on the percentage of income recognised within each 
activity.  
 

  

General 
Management 

£’000  
Governance 

£’000  

Central 
Services 

from 
Group 
£’000  

Total 
Support 

Costs 
2021 

£’000  

Total 
Support 

Costs 
2020 

£’000 

            

 Tenancy Support  107  1  35  143  90 
 Mental Health Services  125  1  41  167  115 
 Young Person’s Service  63  -  21  84  55 
 Older People’s Service  31  -  10  41  32 
 Supported 

Accommodation 
 

95  1  31  127  68 
 Commercial Income  -  -  -  -  5 
 Employability services  38  -  13  51  8 
 Furniture   9  -  3  12  39 
 Counselling and Self Help  39  -  13  52  32 
            

   507  3  167  677  444 

            
            
3c. EXPENDITURE INCLUDES THE FOLLOWING: 2021 

£’000  
2020 

£’000 
 Auditor’s remuneration in respect of:    
 Audit of these financial services 6  5 

     
     

 
4a. DIRECTORS AND EMPLOYEES 2021 

£’000  
2020 

£’000 
 Staff costs during the year were as follows:    
     
 Wages and Salaries 3,481  3,243 
 Social Security Costs 259  237 
 Defined Contribution Costs 209  200 
     

  3,949  3,680 

     
     
  2021 

No.  
2020 

No. 
     
 Average number of employees during the year 180  172 
 Average number of full-time equivalent posts filled during the year 156  147 
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4b. KEY MANAGEMENT PERSONNEL AND BOARD MEMBERS’ EMOLUMENTS 
  
 Under FRS 102 LinkLiving Limited has defined “key management personnel” as the members of the 

Senior Management Group whose posts are set out on page 1. 
 
The total emoluments of the key management personnel over £60,000, were as follows;  

  
  
  2021  2020 
 Emoluments (excluding pensions costs) 

£60,000 to £69,999 2  1 
 £70,000 to £79,999 1  - 
 £80,000 to £89,999 -  - 
 £90,000 to £99,999 -  1 
     
     
 The emoluments, excluding pension contributions, of the highest paid officer, who is the Head of Services 

and Development with day-to-day management responsibility, are £70,244 (2020: £93,640 for CEO).  The 
Head of Services and Development is an ordinary member of the pension scheme, no enhanced or special 
terms apply, and they have no other pension arrangements with Link.  The pension contributions by Link in 
respect of the Head of Services and Development amounted to £6,498 (2020: £4,490 for CEO). Due to a 
change in role and responsibility, the CEO’s salary is now paid in full by Link Group, effective 01 December 
2020. 
 
The total emoluments of the Head of Services and Development for the year was £76,743 (2020: £87,520 
for CEO). The total emoluments for key management personnel for the year was £291,938 (2020: £275,602). 
 
There were no emoluments paid to Board or Committee Members during the year. No trustee expenses 
were incurred throughout the year. 
 

     
5.  INTANGIBLE FIXED ASSETS 

 

Software 
£’000 

Cost  

At 1 April 2020 - 
  
Additions during year 88 
Disposals during year - 
  

At 31 March 2021 88 

  
Depreciation  
At 1 April 2020 - 
  
Provided during year - 
Disposals during year - 
  

At 31 March 2021 - 

  
Net book value  
At 31 March 2021 88 

  
At 31 March 2020  - 
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6. RECEIVABLES 2021 

£’000  
2020 

£’000 
     
 Other receivables 119  60 
 Rental receivables 25  9 
 Trade receivables 209  330 
 Amounts due from group and associated undertakings 1,080  419 
     

 Total Receivables 1,433  818 

     
     

 
7. PAYABLES: AMOUNTS FALLING 

DUE WITHIN ONE YEAR 
2021 

£’000  
2020 

£’000 
     
 Sundry payables 133  89 
 Tenant deposits 1  1 
 Accruals & deferred income 483  322 
 Charges in advance 3  6 
 Accrual for holidays 16  17 
 Amounts due to group and associated undertakings 3  9 
     

 Total Payables: Amounts falling due within one year 639  444 

     
     

 
 
 DEFERRED INCOME   
    
 Deferred income comprises income received in 2020/21 or prior to this in respect of services that are to 

be delivered in 2021/22 or future years. Income has been deferred for several reasons, including unspent 
restricted donations, income for services which have expenditure which is cyclical in its nature or where 
income has specific terms & conditions to be used in future years. 

   £’000 
 Reconciliation of Movement in Deferred Income   
 Balance as at 1 April 2020  (253) 
 Amounts released during the year  17 
 Amount deferred in the year  (67) 
    
 Balance as at 31 March 2021  (303) 
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8a. MOVEMENT IN FUNDS 
          
 

Funds 

 Balance 
Brought 
Forward 

£’000  
Income 

£’000  
Expenditure 

£’000  

Funds 
Carried 

Forward 
£’000 

          
 Unrestricted funds          
 Local Authority & Contract 

income 
 

747  4,585  (4,384)  948 

          
 Restricted Funds         
 Supported Accommodation  -  100  (86)  14 
 Older People Services  20  137  (109)  48 
 Employability Services  (20)  216  (170)  26 
 Residency Support  -       
 Counselling and Self Help  7  344  (283)  68 
          

 Total Restricted Funds  7  797  (648)  156 

          
          

 Total Funds  754  5,382  (5,032)  1,104 

         
         
 Unrestricted Funds 

Includes donations, other income receivable and income generated from Local Authority contracts for the 
objects of the charitable company without further specified purpose and are available as general funds. 

         
 Restricted Funds 

Includes grant and donations to be used for specific purposes as laid down by the donor. Expenditure that 
meets these criteria is charged to the fund. 

 
 Charitable 

Activity 
Name of Restricted Funds  Description, Nature and Purpose of 

Fund 
     
 Supported 

Accommodation 
Life Changes Trust -Home and 
Belonging 

 To provide intense support to young 
people during their transition from 
leaving care to independent living 

     
 Older People 

Services 
The Robertson Trust  To provide services to isolated older 

people in West Fife villages 
  

 
 

   
 

 Employability 
Services 

National Lottery Community Fund, 
Scottish Government, City of 
Edinburgh Council, Fife PSP, 
Department for Work and Pensions, 
Fife Voluntary Action 

 To provide support to young people with 
their personal development by facilitating 
access to a range of volunteering and 
employment opportunities and 
signposting to other services 

     
 Counselling and 

Self Help 
Fife Health & Wellbeing Alliance 
and the Scottish Government 

 Support adult survivors of childhood 
trauma in Fife, particularly those who 
have found it difficult to engage with 
other survivors. 
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8b.  ANALYSIS OF NET ASSETS BETWEEN FUNDS 

 
  

 

2021 
Unrestricted  

Funds 
£’000  

2021 
Restricted 

Funds 
£’000  

2021 
Total 
£’000   

          
  Receivables 1,433  -  1,433   
  Cash 66  156  222   
  Payables (639)  -  (639)   
  Intangible Assets 88  -  88   
          

  Total Funds 948  156  1,104   

          
   

 
 

      
  

 

2020 
Unrestricted 

Funds  

2020 
Restricted 

Funds  
2020  
Total   

   £’000  £’000  £’000   
  Receivables 818  -  818   
  Cash 353  27  380   
  Payables (424)  (20)  (444)   
          

  Total Funds 747  7  754   

 
 
9. PENSIONS   
    
 Defined Contribution Scheme   
 LinkLiving staff are members of Link Group Limited’s Group Personal Pension Scheme. With a net of 9 

members leaving the scheme during the year, membership has decreased to 161 (2020: 170).  The assets 
of the scheme are administered by the trustees in a fund independent of Link Group.  The total employer 
contributions for the year ended 31 March 2021 amounted to £209,043 (2020: £199,537). 

     
 

Defined contribution costs allocated between funds: 
2021 

£’000  
2020 

£’000 
     
 Unrestricted Funds 192  186 
 Restricted Funds 17  14 
     
  209  200 

  
 
    

10. RELATED PARTIES   
  
 As a wholly owned subsidiary of Link Group Limited, the charitable company is exempt, under FRS 102 

section 33.1A, from the requirement to disclose transactions with other members of the group headed by 
Link Group Limited.  There are no Management Trustees that hold tenancies with LinkLiving Ltd or with 
any trading subsidiary companies within the Link Group. 
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11. CONTROLLING RELATED PARTY   
  
 The ultimate parent undertaking of this charitable company is Link Group Limited. Consolidated accounts 

for the Link Group of charitable registered social landlords, voluntary organisations, trading subsidiaries 
and social enterprises can be found at Link House, 2C New Mart Road, Edinburgh. Link Group Limited is 
a charity registered in Scotland, charity number SC001026. The Group’s primary activities are the 
provision of affordable housing, property management, regeneration, advice and care and support 
services.  
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